
 

Crisis Text Line Acquires Aquí Estoy; Plans to Expand Mental Health Support Across 
Spanish-Speaking Countries: Latin America, Spain, and the Caribbean 

 The acquisition goal is to increase access to free, 24/7 text-based care  
 

NEW YORK – September 22, 2025 – Crisis Text Line, a leading nonprofit organization that 

provides free, 24/7, confidential mental health support in English and Spanish, today announces 

the acquisition of Aquí Estoy, a nonprofit dedicated to supporting people in need throughout 20 

Spanish-speaking countries. This is a significant step forward in Crisis Text Line’s global 

strategy to provide free, accessible mental health support worldwide. 

“The global mental health crisis is growing faster than the availability of care,” said Dena Trujillo, 

CEO of Crisis Text Line. “This is a powerful turning point—not just for our organization, but for 

the greater mental health landscape - increasing access to support for the countless people who 

are struggling right now. By joining forces with Aquí Estoy, we will have the opportunity to build a 

stronger, more inclusive network of care that reflects the diverse voices and needs of the global 

community.” 

With this acquisition, Crisis Text Line will unite its crisis response model, volunteer-powered 

support, and evidence-based clinical practices with Aquí Estoy’s trusted community presence 

and deep local expertise—creating a powerful force for mental health support and prevention. 

The expansion into these markets will grow Crisis Text Line’s potential global reach from 5% to 

12% of the population—a major leap toward global accessibility.  

According to Juan Pablo Villani, co-founder of Aquí Estoy, since the day Aquí Estoy launched 

five years ago, the organization has been overwhelmed by the level of need. What began as a 

lifeline for people in crisis quickly grew into a critical support system for thousands. 

“Despite the backing of many international donors, we’ve often faced a heartbreaking gap: for 

every three people who reached out to us, we were only able to help one — leaving two others 

in pain, without support, simply because we didn’t have the resources to reach them,” said 

Villani.  

https://www.crisistextline.org/
https://aquiestoy.chat/


Over the next 6-12 months, Crisis Text Line will focus on upgrading Aquí Estoy’s data systems 

and technology, transitioning to a 24/7 service, and expanding support to reach young people 

under 18. 

“We’re at a critical crossroad—with dedicated financial support, we will have a powerful 

opportunity to scale our unique, text-based, volunteer-driven model to ensure that anyone in 

crisis can access compassionate, immediate mental health support—anytime, anywhere. This 

moment isn’t just pivotal, it’s urgent,” said Trujillo.  

This acquisition represents system change by setting new standards for how mental health 

support can be delivered. Crisis Text Line is creating a model that goes beyond traditional 

approaches, expanding access, improving quality, and redefining what effective, compassionate 

support looks like on a global scale. 

 

About Crisis Text Line  
Crisis Text Line is a leading nonprofit organization that provides free, 24/7, confidential text-based mental 
health support in English and Spanish. Since its launch in 2013, we have supported over 11 million 
conversations in the United States and more than 16 million globally together with our affiliates in 
Canada, the UK and Ireland. Crisis Text Line’s more than 85,000 live, trained volunteer Crisis Counselors 
bring texters from a hot moment to a cool calm through nonjudgmental support and empowers each texter 
to use their own strengths and coping strategies. We are committed to creating an empathetic world 
where nobody feels alone. Individuals seeking confidential support can connect with us via text, web chat 
and WhatsApp. To be connected to a live, trained nonjudgmental volunteer Crisis Counselor, text HELLO 
or HOLA to 741741 or 443-SUPPORT in WhatsApp or text HOLA to 741741 or 442-AYUDAME in 
WhatsApp for Spanish or connect with us via web chat. Visit Crisis Text Line on Instagram, Twitter and 
Facebook. Additional information, including how to become a volunteer or how to support Crisis Text Line 
through donations or partnerships, is available at www.crisistextline.org.  
  

 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.crisistextline.org%2F&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157305876%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qfFeOEtSGMivAua%2B0o8kym205eS%2B0K4q%2BqAd0fdOA%2FI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnect.crisistextline.org%2Fchat%3Futm_source%3Dpopup&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157456306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lhtCi4gfuyk2va6lMHjFkXgPQsIuRMfnDCR%2BgLYKSLo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fcrisistextline%2F&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157467582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dxkWJryMSI7d7CMZJmvCkULmb2II43hd8OEnGYVL6cQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FCrisisTextLine&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157474800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=J8ryJcS3LsgwTbHhEu0eLOkF7DBRM2VoBdzOK6Bou88%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fcrisistextline&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157481658%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nm%2BxAoeo0vIf7DTTrH5fdWfK%2BI4g%2Br40kT6RS37vF28%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fcrisistextline&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157481658%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nm%2BxAoeo0vIf7DTTrH5fdWfK%2BI4g%2Br40kT6RS37vF28%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.crisistextline.org%2F&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157489675%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6IsQ%2BorOPurNDGSDno0xcOCj15GGNFPl0M2LpmM9064%3D&reserved=0

	Crisis Text Line Acquires Aquí Estoy; Plans to Expand Mental Health Support Across Spanish-Speaking Countries: Latin America, Spain, and the Caribbean 
	 The acquisition goal is to increase access to free, 24/7 text-based care  

