CRISIS TEXT LINE ‘ 2025 National Mental Health Insights

1,500,432

Conversations

725,971

Texters

4,575

Emergency Service Interventions

82%

Found the conversation helpful

65%

Reached out because they had no
onetotalk to

Please note: Apart from the total number of conversations, insights are limited to 741741 conversations only. Insights on age are based on our optional post-conversation survey, which has an

approximate response rate of 13%.

Issues

Relationships

Anxiety / Stress

Suicide

Depression / Sadness

Isolation / Loneliness

Self-Harm

Grief

Bullying

Eating / Body Image

Abuse, Emotional

Substance Use

Abuse, Sexual

Abuse, Unspecified

Abuse, Physical

Gender / Sexual
Identity

30.9%

30.1%

Age

13 or younger
1417
18-24
25-34
35-44
4554

55-64

26.4%



CRISIS TEXT LINE| Alabama 2025 Mental Health Insights

Issues Age
) ) 32.9%
9 3 4 1 Relationships 30.0% 13 or younger
)
. Anxiety / Stress
Conversations 30.1% 1417 26.2%
Suicide
18-24
6 628 Depression / Sadness
1/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
3 7 Grief
45-54
Emergency Service Interventions Bullying
55-64
Substance Use
65+

Abuse, Emotional

86%

Found the conversation helpful Eating / Body Image

1.9%
Abuse, Sexual
2.1%
1.6%
Al ified
640/0 buse, Unspecifie e
1.3%
Abuse, Physical °
1.4%

Reached out because they had no

oneto talk to Gender / Sexual || 1.1%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Alaska 2025 Mental Health Insights

Issues Age

- 31.5%
Suicide 13 or younger

30.0%

1,854
Anxiety / Stress
LB 1417

Conversations
28.0%
30.9%

32.1%
Relationships
18-24

Depression / Sadness
25-34

1,239

Texters

Isolation / Loneliness

Self-Harm 35-44

Grief

1 9 4.4%

Substance Use
2.5%

Emergency Service Interventions
3.3% 55-64

3.1%

2.4%
Eating / Body Image 65+
9/ Bodymag 2.9%

84% o

Abuse, Emotional
2.6%

4554

Bullying

Found the conversation helpful
2.3%

2.1%

) 1.7%

? 5 0/0 Abuse, Unspecified -

) 1.6%

Reached out because they had no Abuse, Physical .

one to talk to Gender / Sexual [ 0.8%
Identity [l 1.0%

Abuse, Sexual

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Arizona 2025 Mental Health Insights

Issues Age
31.7%

30.9% 13 or younger

Relationships

1 5,7 1 3 Anxiety / Stress 81.7%
Conversations 30.1% 1417 27.8%
28.5%
Suicide °
18-24
9 704 Depression / Sadness
1/
) ) 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
. 3.3%
rie’
%
53 e 4554
3.2%
Emergency Service Interventions Substance Use. gt o,
Eating / Body | 29% et
ating ody Image 2.9%
2.9%
(e) Bullying 65+
/O 3.1%
) ) 2.4%
Found the conversation helpful Abuse, Emotional gy
2.1%

Abuse, Sexual
2.1%

1.8%
Abuse, U ified
use, Unspecifie 1.5%

63% o

Reached out because they had no Abuse, Physical I
one to talk to Gender / Sexual | 0.8%
Identity |l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Arkansas 2025 Mental Health Insights

Issues Age

.49
Relationships 30.4%
30.9%

5’ 621 28.8%

13 or younger

Conversations Anxiety / Stress 30.1% 1417 21.3%
Suicide
18-24 23.1%
3 8 1 5 Depression / Sadness
’
Texters Isolation / Loneliness 25-34
35-44

Self-Harm

3.8%

%
22 2 s
3.1%

Grief

Substance Use
2.5%

Emergency Service Interventions
3.0% 55-64
Bullyin
N9 3.1%
£k 65+

Eati Body |
ating / Body Image 2.0%

88%

Abuse, Sexual

Found the conversation helpful 21%
) 2.2%
Abuse, Emotional
2.6%
1.8%
Abuse, Unspecified
! pectiec 1 5%

70% o

Reached out because they had no Abuse, Physical g .~

oneto talk to Gender / Sexual [ 0.9%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ California 2025 Mental Health Insights

Issues Age
) 33.2%
9 0 577 Anxiety / Stress 30.1% 13 or younger
) 32.6%
Conversations Relationships 30.9%
.9% 1417 24.9%
Suicide
18-24 23.4%
53 749 Depression / Sadness
)/
. . 25-34
Texters Isolation / Loneliness

Self-Harm 35-44

Grlef 3.1%

rie

%
244 82 4554

2.7%

i i Eati Body |

Emergency Service Interventions ating / Body Image 2.9%

2.7% 55-64
Substance Use

2.5%

2.6% 65+

Bullying

82% o
Abuse, Emotional 2.4%

2.6%

1.9%
2.1%

1.6%
Abuse, U ified
use, Unspecifie -

67% o

Abuse, Physical

Found the conversation helpful

Abuse, Sexual

Reached out because they had no 1.4%

one to talk to Gender / Sexual [§ 0.7%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Colorado 2025 Mental Health Insights

Issues Age
30.9%
Relationships ) 13
1 1 920 30.9% or younger
)
30.7%
Conversations Anxiety / Stress 30.1% )
e 14-17 24.4%
Suicide 25.5%
18-24 22.5%
7 567 Depression / Sadness
1/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Eating / Body | 3.5%
41 ating / Body Image 2 0%
45-54
. 3.5%
Emergency Service Interventions e 3.2%
Bulli 3.0% 55-64
ullymn
YN 3 1%
2.7%
(e) Substance Use 65+
70 2.5%
. . 2.3%
Found the conversation helpful Abuse, Emotional gy .,
1.9%
Abuse, Sexual
2.1%
1.5%

Abuse, U ified
use, Unspecifie -

60% o

Reached out because they had no Abuse, Physical g .
one to talk to Gender / Sexual [l 1.1%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ Connecticut 2025 Mental Health Insights

Issues Age
) 34.8%
7 89 2 Anxiety / Stress 13 or younger
! Relationships 33.8%
Conversations 30.9% 1417 25.5%

Depression / Sadness

4, 7 8 0 Suicide

Isolation / Loneliness

18-24 24.1%

25-34
Texters

Self-Harm

1 7 Eating / Body Image

Grief

35-44

4554

Emergency Service Interventions
55-64
Abuse, Emotional

8 1 0/0 Substance Use

Found the conversation helpful Bullying
1.8%
Abuse, Sexual
2.1%
1.8%
63 0/0 Abuse, Unspecified 15%
! 1.0%
Reached out because they had no Abuse, Physical g .

one to talk to Gender / Sexual [§ 0.6%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Delaware 2025 Mental Health Insights

Issues Age
29.9%
Relationships N 13
2 494 30.9% or younger
1
29.7%
Conversations CRI AR 30 1;
P 1417 32.1%
Suicide
18-24
1 527 Depression / Sadness
1/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Eating / Body | 3.3%
7 ating / Body Image 209%
45-54
. 3.0%
Emergency Service Interventions Grief \
gency 3.2%
— 2.8% 55-64
ullying 3.1%
1.9% 65+

81 0/0 Abuse, Emotional 2.6%
1.8%
Substance Use 2.5%

1.8%
2.1%
1.3%
1.4%

1.1%
1.5%

Found the conversation helpful

Abuse, Sexual

(o) Abuse, Physical
66%
Reached out because they had no

one to talk to Gender / Sexual [ 0.8%
Identity [l 1.0%

Abuse, Unspecified

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Florida 2025 Mental Health Insights

Issues Age
32.6%

Relationships
30.9%

35,637 -

13 or younger

. Anxiety / Stress
Conversations Ve A
Depression / Sadness
18-24
2 3 8 5 8 Suicide
)/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Bullyi 3.1%
ullying o
1%
1 0 5 8.1 45-54
3.0%
f : Grief
Emergency Service Interventions ne 3.2%
Eating / Body Image 28% ool
9 y g 2.99%
2.6%
(e) Abuse, Emotional 65+
70 2.6%
] 2.4%
Found the conversation helpful Substance Use puy , -,
2.2%
Abuse, Sexual
2.1%
1.5%

Abuse, U ified
use, Unspecifie o

66% o

Reached out because they had no Abuse, Physical I

one to talk to Gender / Sexual [ 0.8%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Georgia

21,396

Conversations

14,426

Texters

94

Emergency Service Interventions

79%

Found the conversation helpful

(o)
61%
Reached out because they had no
onetotalk to

Issues
Relationships
Anxiety / Stress
Suicide
Depression / Sadness
Isolation / Loneliness

Self-Harm
3.5%
3.2%
3.4%
3.1%
2.8%
2.6%
2.8%
2.9%
2.7%
2.5%
1.9%
2.1%
1.4%
1.4%
1.3%
1.5%
0.9%
1.0%

Grief

Bullying

Abuse, Emotional
Eating / Body Image
Substance Use
Abuse, Sexual

Abuse, Physical

Abuse, Unspecified

Gender / Sexual
Identity

B State

I National

2025 Mental Health Insights

Age
30.9%
30.9% 13 or younger
29.5%
LD 1417

18-24

25-34

35-44

4554

55-64

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Hawaii 2025 Mental Health Insights

Issues Age
o 33.7%
3 1 8 8 Relationships 30.9% 13 or younger
! Anxiety / Stress 32.6%
Conversations 30.1% 1417 26.5%

Suicide

1 964 Depression / Sadness
1/

Isolation / Loneliness

18-24

25-34
Texters

Self-Harm

1 0 Eating / Body Image

Grief

35-44

4554

Emergency Service Interventions
55-64
Substance Use

8 2 O/o Abuse, Emotional

Found the conversation helpful Bullying

1.8%
Abuse, Sexual

2.1%

' 1.5%

6 8 O/O Abuse, Physical .

) 1.4%

Reached out because they had no Abuse, Unspecified g .

one to talk to Gender / Sexual [ 0.6%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE|  Idaho 2025 Mental Health Insights

Issues Age
. . 33.1%
3 43 1 Relationships 30.0% 13 or younger
)
29.6%
Conversations Suicide )
14-17 26.2%
Anxiety / Stress
4 30.1%
18-24 22.8%
2 2 1 1 Depression / Sadness
)/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
1 1 Grief
45-54
Emergency Service Interventions Eating / Body Image
55-64
Bullying
2.3%
8 1 O/ Substance Use B 65+
o . 0
. . 2.2%
Found the conversation helpful Abuse, Emotional 26%
2.0%
Abuse, Sexual
2.1%
1.6%

6 9 O/O Abuse, Unspecified e

Reached out because they had no
onetotalk to
Abuse, Physical

Gender / Sexual [l 1.1%
Identity [ 1.0%

0.9%
1.4%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| 1llinois 2025 Mental Health Insights

Issues Age
. 32.0%
27 726 Anxiety / Stress 301% 13 or younger
)
31.1%
Conversations GEELEIEI 30.9%
o 1417 25.0%
Suicide
18-24
1 8 0 52 Depression / Sadness
)
) ) 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Grief 3.5%
%
87 32 45-54
. 3.3%
Emergency Service Interventions Bullying m’ - 1o
Eating / Body | 3.0% o6
atin [o] mage
g y Imag 9%
2.6%
(o) Abuse, Emotional 65+
70 2.6%
. 2.5%
Found the conversation helpful Substance Use oy , -,
2.1%
Abuse, Sexual
2.1%
1.5%

Abuse, U ified
use, Unspecifie -

65% u

Reached out because they had no Abuse, Physical I
one to talk to Gender / Sexual | 0.9%
Identity | 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Indiana

14,019

Conversations

9,150

Texters

52

Emergency Service Interventions

82%

Found the conversation helpful

60%

Reached out because they had no
onetotalk to

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.

2025 Mental Health Insights

Issues
.9%
Relationships 30.9%
30.9%
Anxiety / Stress 30.4%
’ 30.1%

Suicide

Depression / Sadness

Isolation / Loneliness

Self-Harm
Grlef 3.8%
rie 3.2%
2.8%
Substance Use 8%
2.5%
Bullyin 2.6%
- 31%
Eating / Body Image 2.6%
Rl 2.9%
Abuse, Emotional 2.3%
' 2.6%
1.6%
Abuse, Sexual
2.1%
1.3%
Abuse, Physical
Hse TS 1.4%
1.3%
Abuse, Unspecified °
1.5%

Gender / Sexual [ 0.7%
Identity |l 1.0%

Il State [l National

Age

13 or younger
1417
18-24
25-34
35-44
4554

55-64

27.0%



CRISIS TEXT LINE| Iowa 2025 Mental Health Insights

Issues Age
) ) 31.6%
5 2 0 7 Relationships 30.9% 13 or younger
! Anxiety / Stress 28.2%
Conversations 30.1% 1417 23.8%
27.8%
Suicide
18-24 22.5%
3 3 9 0 Depression / Sadness
1/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
2 9 Abuse, Emotional
45-54
Emer, i i Grief
gency Service Interventions
55-64
Bullying
65+

Substance Use

82%

Found the conversation helpful Eating / Body Image

2.2%
Abuse, Sexual
2.1%
) 2.0%
5 8 0/0 Abuse, Unspecified o
) 1.2%
Reached out because they had no Abuse, Physical T

one to talk to Gender / Sexual [l 1-2%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Kansas 2025 Mental Health Insights

Issues Age

30.0%
30.1%

29.8%

Anxiety / Stress 13 or younger

5,944

. Relationships
Conversations 30.9% 1417 26.5%
Suicide
1824 22.7%
3 886 Depression / Sadness
1/
Texters Isolation / Loneliness 25-34
Self-Harm 35-44
1 9 Grief 3.9% rs5s
. . Eati Body | 2.7%
Emergency Service Interventions ating / Body Image iy ; 5o,
Bulli 27% 55-64
ullymn
AL 3.1%
2.6%
0, Substance Use 65+
/O 2.5%
. X 2.1%
Found the conversation helpful Abuse, Emotional gy
2.0%
Abuse, Sexual
2.1%
1.6%

6 0 O/o Abuse, Physical 1.4%
1.2%

Reached out because they had no Abuse, Unspecified g .,

oneto talk to Gender / Sexual [ 0.8%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Kentucky 2025 Mental Health Insights

Issues Age
o 31.4%
9 41 5 Relationships 30.9% 13 or younger
)
30.8%
Conversations Anxety / Stress 30 1“/0
1% 1417 30.1%
Suicide
18-24
6 2 50 Depression / Sadness
1/
) ) 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Gricf 3.7%
rie’
%
57 e 4554
. 3.3%
Emergency Service Interventions Bullying 3.1%
Eating / Body | 32% et
ating / Body Image 29%
2.6%
8 60/ Abuse, Emotional 2.6% 65+
o . 0
. 2.5%
Found the conversation helpful SRR 2.5%
2.1%
Abuse, Sexual
2.1%
1.7%

Abuse, U ified
use, Unspecifie e

63% o

Reached out because they had no Abuse, Physical I
one to talk to Gender / Sexual |f§ 1.0%
Identity | 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ Louisiana 2025 Mental Health Insights

Issues Age
Relationships 32.5%
30.9%

9’075 28.6%

13 or younger

. Anxiety / Stress o
Conversations 30.1% 1417 25.7%
Suicide
18-24
6 222 Depression / Sadness
)/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Grief 3.8%
rie
%
2 6 82 45-54
X 3.4%
Emergency Service Interventions Bullying m’ - 1o
Eating / Body | 2.5% o6
atin ody Image
l¢] y g 2.99%
2.5%
(o) Abuse, Emotional ° 65+
70 2.6%
. 2.2%
Found the conversation helpful Substance Use gy , -,
1.6%
Abuse, Sexual
2.1%
1.5%

67 O/O Abuse, Unspecified e
1.3%

Reached out because they had no Abuse, Physical I

oneto talk to Gender / Sexual |l 1.2%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Maine

3,046

Conversations

1,799

Texters

23

Emergency Service Interventions

82%

Found the conversation helpful

(o)
57%
Reached out because they had no
onetotalk to

2025 Mental Health Insights

Issues Age
. 30.1%
ellicl 13 or younger
29.3%
Relationships 30;0/
e 14-17 25.4%
29.1%
Anxiety / Stress °
30.1%
18-24 25.4%
26.6%
Depression / Sadness ’
Isolation / Loneliness 25-34
Self-Harm i
Eating / Body | 4.1%
ating / Body Image 2.0%
45-54
3.6%
Grief °
3.2%
2.8% 55-64
Substance Use
2.5%
2.7%
Bullyi 65+
ullying .
Abuse, Emotional 2.4%
' 2.6%
2.4%
Abuse, Sexual
2.1%
1.3%
Abuse, Physical
Y 1.4%
1.2%
Abuse, Unspecified ?
1.5%
Gender / Sexual [i§ 1.0%
Identity | 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Maryland 2025 Mental Health Insights

Issues Age
32.4%
Anxiety / Stress ° 13
1 3 871 30.1% or younger
)
30.4%
Conversations Relationships 30 9:/
e 1417 27.8%
Depression / Sadness
18-24 24.9%
8 3 8 5 Suicide
)
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Eating / Body | 3.8%
53 ating / Body Image 0%
45-54
3.1%
f : Grief
Emergency Service Interventions ne 3.2%
Bulli 2.7% 55-64
ullymn
19 3%
2.5%
(e) Abuse, Emotional ° 65+
70 2.6%
) 2.2%
Found the conversation helpful Substance Use gy , -,
1.9%
Abuse, Sexual
2.1%
1.5%

Abuse, U ified
use, Unspecifie -

64% o

Reached out because they had no Abuse, Physical I

one to talk to Gender / Sexual f§ 0.7%

Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ Massachusetts 2025 Mental Health Insights

Issues Age
. 33.7%
1 5 91 5 Anxiety / Stress 301% 13 or younger
)
30.4%
Conversations Relationships 30 9:/
o 1417 23.9%
Depression / Sadness
18-24 26.9%
9 4 4 4 Suicide
’
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Eating / Body | 3:3%
36 ating / Body Image 29%
45-54
’ 2.8%
Emergency Service Interventions Bullying w1
e 2.7% 55-64
rie
3.2%
2.4%
(o) Abuse, Emotional ° 65+
70 2.6%
. 2.3%
Found the conversation helpful Abuse, Sexual ) o
2.3%
Substance Use
2.5%
1.3%

63 O/O Abuse, Unspecified B

Gender / Sexual || 1.0%
Reached out because they had no dentity W1.0%

one to talk to 99
Abuse, Physical 0.9%
1.4%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Michigan 2025 Mental Health Insights

Issues Age
. . 31.9%
22 01 6 Relationships 30.0% 13 or younger
)
31.4%
Conversations CRI AR 30.1% )
R 1417 24.4%
Suicide
18-24 22.1%
1 3 757 Depression / Sadness
)/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Grief 3.6%
rie
%
8 5 32 45-54
3.3%
i i Bullyi
Emergency Service Interventions ufying 3.1%
3.2% 55-64
Substance Use
2.5%
S 65+

81 0/0 Eating / Body Image 2.0%
Abuse, Emotional 2.5%
2.6%
1.6%
2.1%
1.5%

6 2 O/O Abuse, Unspecified o

1.3%
Abuse, Physical °
1.4%

Found the conversation helpful

Abuse, Sexual

Reached out because they had no

oneto talk to Gender / Sexual [ 1.0%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE

12,183

Conversations

7,524

Texters

82

Emergency Service Interventions

82%

Found the conversation helpful

99%

Reached out because they had no
onetotalk to

Minnesota

Issues
Anxiety / Stress
Suicide
Relationships
Depression / Sadness
Isolation / Loneliness
Self-Harm
Substance Use
Grief
Eating / Body Image
Bullying
Abuse, Emotional
Abuse, Sexual
Abuse, Unspecified

Abuse, Physical

Gender / Sexual
Identity

2025 Mental Health Insights

30.1%
30.1%

29.3%

28.7%
30.9%

3.0%
2.5%
2.9%

3.2%
2.9%
2.9%
2.5%

3.1%

2.4%
2.6%
2.4%
2.1%
1.5%
1.5%

1.3%
1.4%

1.0%
1.0%

Il State [l National

Age

13 or younger
1417
18-24
25-34
35-44
4554

55-64

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.

27.1%



CRISIS TEXT LINE ‘ Mississippi 2025 Mental Health Insights

Issues Age
) ) 31.8%
6 296 Relationships 30.0% 13 or younger
! Anxiety / Stress 27.5%
Conversations 30.1% 1417 24.6%
Suicide
18-24 22.1%
4 1 42 Depression / Sadness
1
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Grief
%
2 6 82 45-54
. . Bullvi 3.7%
Emergency Service Interventions ufying 3.1%
2.5% 55-64
Abuse, Emotional
2.6%
e 65+

Eati Body |
ating / Body Image 2.0%

1.8%
2.5%
1.5%
2.1%
1.3%

84%

Found the conversation helpful Substance Use

Abuse, Sexual

6 2 O/O Abuse, Unspecified ey
Gender / Sexual il 1-2%
Reached out because they had no ey B1.0%
one to talk to 1o
Abuse, Physical
1.4%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Missouri 2025 Mental Health Insights

Issues Age
. . 32.0%
1 1 7 07 Relationships 30.9% 13 or younger
)
29.7%
Conversations Anxiety / Stress 30 1;
1% 1417 24.7%
Suicide
18-24 22.5%
7 745 Depression / Sadness
)
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Gricf 3.3%
rie
%
5 5 8.2 45-54
X 2.9%
Emergency Service Interventions Bullying 3.1%
2.9% 55-64
Substance Use
2.5%
2.8%
(e) Eating / Body Image 5 65+
70 2.9%
. . 2.6%
Found the conversation helpful Abuse, Emotional gy, o/
2.2%
Abuse, Sexual
2.1%
1.6%

Abuse, U ified
use, Unspecifie -

64% o

Reached out because they had no Abuse, Physical T
one to talk to Gender / Sexual | 0.8%
Identity |l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Montana 2025 Mental Health Insights

Issues Age
- 31.9%
2 3 7 3 Suicide 13 or younger
)
28.9%
Conversations e 3009"/
9% 1417 26.8%
28.0%
Anxiety / Stress
30.1%
18-24
1 49 7 Depression / Sadness
1/
Texters Self-Harm 2o
Isolation / Loneliness 35-44
_ 4.4%
22 Eating / Body Image 20%
45-54
4.3%
Emergency Service Interventions Substance Use
Grief 34% et
3.2%
2.4%
8 O o/ Bullying 3 1:/ 65+
o . 0
. X 2.2%
Found the conversation helpful Abuse, Emotional g, o
1.7%
Abuse, Sexual
2.1%
1.7%
A ified
6 9 o/o buse, Unspecifie 1.5%
i 1.6%
Reached out because they had no Abuse, Physical ' o
one to talk to Gender / Sexual | 0.4%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE |

3,538

Conversations

2,263

Texters

6

Emergency Service Interventions

82%

Found the conversation helpful

70%

Reached out because they had no
onetotalk to

Nebraska

Issues
.0%
Relationships 30.0%
30.9%
Anxiety / Stress 29.3%
’ 30.1%

Suicide

Depression / Sadness

Isolation / Loneliness

Self-Harm

Eating / Body Image

Grief

Substance Use

Bullying
2.2%
Abuse, Sexual
u XU 21%
. 1.9%
Abuse, Emotional
2.6%
1.5%
Abuse, Unspecified
! peclied 1 5%
1.0%
Abuse, Physical
1.4%

Gender / Sexual [i§ 1.0%
Identity [l 1.0%

Il State [l National

Age

13 or younger
1417
18-24
25-34
35-44
4554

55-64

2025 Mental Health Insights

24.5%

22.5%

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Nevada 2025 Mental Health Insights

Issues Age

34.6%

6 008 Relationships 30.9% 13 or younger
) 31.3%

Anxiety / Stress

20.8%

Conversations 1417 19.0%

Suicide

3 9 62 Depression / Sadness
1/

Isolation / Loneliness

18-24 19.7%

25-34 18.7%
Texters

Self-Harm

1 5 Abuse, Emotional

Bullying

35-44

4554

Emergency Service Interventions
55-64
Eating / Body Image

8 1 o/o Substance Use

Found the conversation helpful Grief
1.9%
Abuse, Sexual
2.1%
1.5%
640/0 Abuse, Unspecified 1'50/:
! 1.3%
Reached out because they had no Abuse, Physical g .

one to talk to Gender / Sexual | 0.5%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ New Hampshire 2025 Mental Health Insights

Issues Age
. 34.6%
2 9 0 8 Anxiety / Stress 30.1% 13 or younger
)
. Relationshi
Conversations el 30.9% 1417
Depression / Sadness
18-24 26.3%
1 7 8 8 Suicide
)
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
4.3%
Grief
6 32% 4554
) 4.0%
Emergency Service Interventions AL L 2.9%
. 3.0% 55-64
Abuse, Emotional o
2.6%
2.9%
7 8 0/ Abuse, Sexual 2 1% 65+
o . 0
) 2.6%
Found the conversation helpful Substance Use ',
Bullyin 24%
Y9 31%
1.8%
A ified
6 0 O/O buse, Unspecifie .
. 1.2%
Reached out because they had no Abuse, Physical g .
oneto talk to Gender / Sexual [l 1.1%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| New Jersey 2025 Mental Health Insights

Issues Age
) 33.3%
1 9 1 1 6 Anxiety / Stress 301% 13 or younger
. 32.3%
Conversations GEELEIEI 30.9%
R 1417 28.1%
Depression / Sadness
18-24 24.8%
1 1 695 Suicide
)/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Eating / Body | 3.5%
52 ating / Body Image 29%
45-54
3.1%
i i Bullyi
Emergency Service Interventions ufying 3.1%
Grief 2.9% 55-64
3.2%
8%
Abuse, Emotional j 2% 65+

83%

Substance Use
vbstanc 2.5%

1.6%
2.1%

1.3%
Abuse, Unspecified
u — 1.5%

69% o

Reached out because they had no Abuse, Physical T

one to talk to Gender / Sexual [ 0.8%
Identity W 1.0%

Found the conversation helpful

Abuse, Sexual

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ New Mexico 2025 Mental Health Insights

Issues Age

33.9%

4 067 Relationships 30.9% 13 or younger
)

. 29.7%
Anxiety / Stress

Conversations 30.1% 1417 29.7%

Depression / Sadness

2, 665 Suicide

Isolation / Loneliness

18-24

25-34
Texters

Self-Harm

1 2 Grief

35-44

4554
4.0%
Emergency Service Interventions Substance Use gy oo,
; 3% 55-64
Eating / Body |
ating ody Image 2.9%
2.1%
(e) Bullying ° 65+
/O 3.1%
. ‘ 1.9%
Found the conversation helpful Abuse, Emotional gy o
1.7%
Abuse, Sexual
2.1%
1.2%
Abuse, Unspecified
61% S I
_ 0.9%
Reached out because they had no Abuse, Physical g | o

one to talk to Gender / Sexual | 0.4%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| New York 2025 Mental Health Insights

Issues Age

2.5%

Anxiety / Stress 32.5%
30.1%

31.6%

SRS 1417

13 or younger

23.0%

45,428

Conversations

Relationships

Depression / Sadness
18-24 25.1%
2 8 1 3 4 Suicide
)/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Eating / Body | 8.1%
1 48 ating / Body Image e
45-54
. 3.0%
Emergency Service Interventions e 3.2%
Bullyin 27% ool
19 3%
2.6%
(e) Abuse, Emotional 65+
70 2.6%
. 2.6%
Found the conversation helpful Substance Use oy, -,
1.9%
Abuse, Sexual
2.1%
1.3%

Abuse, U ified
use, Unspecifie ey

64% o

Reached out because they had no Abuse, Physical T

oneto talk to Gender / Sexual [ 0.9%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ North Carolina 2025 Mental Health Insights

Issues Age
30.9%
Relationships ) 13
20 0 5 1 30.9% or younger
)
30.5%
Conversations Anxiety / Stress 30 1°/°
e 14-17 27.2%
Suicide
18-24
1 3 328 Depression / Sadness
J
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Gricf 3.5%
rie
%
7 9 32 45-54
i i Bullyi 1%
Emergency Service Interventions ullying 3.1%
Eating / Body | 2.8% oot
atin ody Image
l¢] y g 2.9%
2.5%
8 5 0/ Abuse, Emotional e 65+
o . 0
) 2.5%
Found the conversation helpful Substance Use
2.1%
Abuse, Sexual
2.1%
1.4%

Abuse, U ified
use, Unspecifie .

65% o

Reached out because they had no Abuse, Physical g .~

oneto talk to Gender / Sexual [ 0.9%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ North Dakota 2025 Mental Health Insights

Issues Age

37.3%

Relationships 13 or younger

1,455

. Anxiety / Stress
Conversations y

1417 33.3%

Suicide

9 1 0 Depression / Sadness

18-24

. . 25-34

Texters Isolation / Loneliness
Self-Harm 35.44

7 Substance Use
45-54

Emergency Service Interventions e

55-64
Abuse, Emotional

8 6 O/o Eating / Body Image

Found the conversation helpful Bullying
2.3%
Abuse, Physical
1.4%
2.2%
o Abuse, Sexual
/o 2.1%
) 1.5%
Reached out because they had no Abuse, Unspecified g | .

one to talk to Gender / Sexual [§ 0.6%
Identity ® 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Ohio 2025 Mental Health Insights

Issues Age
. ) 31.5%
3 0 7 92 Relationships 30.9% 13 or younger
! Anxiety / Stress 29.9%
Conversations 30.1% 1417 e
Suicide
18-24
1 9 668 Depression / Sadness
)/
i i 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Grlef 3.7%
rie
%
1 33 32 4554
. . Bullvi 3.0%
Emergency Service Interventions ufying 3.1%
2.7% 55-64
Abuse, Emotional
2.6%
2.6% 65+

Eati Body |
ating / Body Image 2.0%

84% o

Found the conversation helpful Substance Use g, o
1.7%

Abuse, Sexual
2.1%

1.5%
Abuse, U ified
use, Unspecifie -

63% o

Abuse, Physical
use, Physica 1.4%

Reached out because they had no
one to talk to Gender / Sexual [ 0.8%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Oklahoma

Issues

8,267

Conversations

Relationships

Anxiety / Stress

Suicide

Depression / Sadness

5,441

Texters

37

Emergency Service Interventions

82%

Found the conversation helpful

68%

Reached out because they had no
onetotalk to

Isolation / Loneliness

Self-Harm

Grief

Bullying

Eating / Body Image
Substance Use
Abuse, Emotional
Abuse, Sexual
Abuse, Physical

Abuse, Unspecified

Gender / Sexual
Identity

3.9%
3.2%
3.9%
3.1%
3.0%
2.9%
2.6%
2.5%
2.3%
2.6%
2.1%
2.1%

1.7%
1.4%
1.2%

1.5%

0.9%
1.0%

B State

I National

2025 Mental Health Insights

Age
31.9%
30.9% 13 or younger
28.5%
AL 1417
18-24
25-34
35-44
45-54
55-64
65+

25.1%

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Oregon 2025 Mental Health Insights

Issues Age
) 31.0%
8 926 Anxiety / Stress 30.1% 13 or younger
g - 30.0%
Conversations Suicide
1417 21.5%
29.4%
Relationships .
30.9%
18-24 23.7%
5 544 Depression / Sadness
1/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
54 Grief
45-54
Emergency Service Interventions Substance Use
55-64
Eating / Body Image
65+

Abuse, Emotional

80%

Found the conversation helpful Bullying
2.0%
Abuse, Sexual
2.1%
) 1.7%
64 0/0 Abuse, Unspecified 1%
! 1.3%
Reached out because they had no Abuse, Physical g .~

oneto talk to Gender / Sexual |l 1.2%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ Pennsylvania 2025 Mental Health Insights

Issues Age
32.1%
Anxiety / Stress ° 13
29 1 86 301% or younger
)
31.5%
Conversations Relationships 30.9% )
e 14-17 25.3%
Suicide
18-24 22.9%
1 8 1 06 Depression / Sadness
J
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Eating / Body | 3.8%
1 28 ating / Body Image oF
45-54
: ; Grief 3.2%
Emergency Service Interventions 3.2%
Bulli 2.9% 55-64
ullyin
9 3.1%
2.7%
(e) Substance Use 65+
70 2.5%
. . 2.4%
Found the conversation helpful Abuse, Emotional gy, o,
1.9%
Abuse, Sexual
2.1%
1.6%

Abuse, U ified
use, Unspecifie -

63% o

Reached out because they had no Abuse, Physical I
one to talk to Gender / Sexual | 0.8%
Identity |l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE

1,091

Conversations

735

Texters

S}

Emergency Service Interventions

78%

Found the conversation helpful

77%

Reached out because they had no
onetotalk to

Puerto Rico

Issues
Anxiety / Stress
Relationships
Depression / Sadness
Suicide
Isolation / Loneliness
Self-Harm
Grief
Abuse, Sexual
Bullying
Substance Use
Eating / Body Image
Abuse, Physical
Abuse, Emotional

Abuse, Unspecified

Gender / Sexual
Identity

2025 Mental Health Insights

Age

35.6%
13 or younger

1417 25.9%
18-24 24.1%
25-34 22.2%

35-44

4554

55-64

2.6%
1.0%
1.5%
0.8%
1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE |

2,297

Conversations

1,421

Texters

2

Emergency Service Interventions

86%

Found the conversation helpful

63%

Reached out because they had no
onetotalk to

Rhode Island

Issues
Anxiety / Stress
Relationships
Depression / Sadness
Suicide
Isolation / Loneliness
Self-Harm
Bullying
Eating / Body Image
Substance Use
Grief
Abuse, Emotional
Abuse, Unspecified
Abuse, Sexual

Abuse, Physical

Gender / Sexual
Identity

1.8%
1.5%

1.7%
2.1%
0.8%
1.4%

0.8%
1.0%

B State

I National

35.8%

2025 Mental Health Insights

Age

13 or younger
1417
18-24
25-34
35-44
4554

55-64

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.

31.9%



CRISIS TEXT LINE ‘ South Carolina 2025 Mental Health Insights

Issues Age
Relationships 32.0%
30.9%

9,705 it

13 or younger

. Anxiety / Stress o
Conversations 30.1% 1417 26.8%
Suicide
18-24
6 5 8 1 Depression / Sadness
’
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Grief
%
3 5 8.2 45-54
’ 3.3%
Emergency Service Interventions Bullying 3.1%
2.6% 55-64
Substance Use
2.5%
2.5%
(e) Eating / Body Image 65+
70 2.9%
. . 2.4%
Found the conversation helpful Abuse, Emotional gy, o,
1.6%
Abuse, Sexual
2.1%
1.1%

6 2 O/O Abuse, Unspecified e
1.1%

Reached out because they had no Abuse, Physical /T

one to talk to Gender / Sexual [ 0.6%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| South Dakota 2025 Mental Health Insights

Issues Age
31.2%
Anxiety / Stress ° 13
1 40 5 301% or younger
)
30.4%
Conversations Relationships 30.9%
.9% 1417 26.1%
Suicide 294%
18-24 22.5%
8 8 9 Depression / Sadness
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
4 Substance Use
45-54
Emergency Service Interventions e
55-64
Abuse, Sexual
2.7%
870/ Bullying . 1; 65+
o . 0
) _ 2.3%
Found the conversation helpful Eating / Body Image |y . o,
. 2.0%
Abuse, Emotional
2.6%
1.7%
A ified
640/0 buse, Unspecifie -
. 1.6%
Reached out because they had no Abuse, Physical ' o
one to talk to Gender / Sexual | 0.3%

Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Tennessee 2025 Mental Health Insights

Issues Age

30.9%
13 or younger

Relationships
13,859
)
29.9%
Conversations Anxiety / Stress 30 1‘;
S 1417 27.2%
Suicide
18-24
9 49 5 Depression / Sadness
1/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Grlef 3.6%
rie
%
59 8.2 45-54
3.2%
i i Eati Body |
Emergency Service Interventions ating / Body Image 2.9%
Bulli 3.0% 55-64
ullyin
YN 3 1%
Lk 65+

Substance Use
2.5%

82% o

Found the conversation helpful guuse Eotions 2.6%
1.7%
Abuse, Sexual
2.1%
1.3%

640/0 Abuse, Physical /Ty
1.2%

Reached out because they had no Abuse, Unspecified g .,

one to talk to Gender / Sexual [ 0.8%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Texas 2025 Mental Health Insights

Issues Age
32.6%

30.9% 13 or younger

Relationships

; Anxiety / Stress 30.1%
301% 14-17

Conversations

26.8%

Suicide

18-24
37 549 Depression / Sadness
)/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
Bullyi 3.3%
ullying .
1%
1 8 2 3.1 45-54
. 3.3%
Emergency Service Interventions e 3.2%
Eating / Body | 2.9% oot
ating / Body Image
l¢] y g 2.99%
2.6%
(e) Abuse, Emotional 65+
70 2.6%
. 2.4%
Found the conversation helpful Substance Use oy , -,
1.8%
Abuse, Sexual
2.1%
1.4%

Abuse, U ified
use, Unspecifie .

65% o

Reached out because they had no Abuse, Physical T
one to talk to Gender / Sexual J§ 0-7%
Identity M 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE |

6,381

Conversations

4,190

Texters

40

Emergency Service Interventions

79%

Found the conversation helpful

61%

Reached out because they had no
onetotalk to

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.

Utah

Issues

Suicide

Anxiety / Stress

Relationships

Depression / Sadness

Isolation / Loneliness

Self-Harm

Grief

Eating / Body Image

Abuse, Sexual

Substance Use

Bullying

Abuse, Emotional

Abuse, Unspecified

Gender / Sexual
Identity

Abuse, Physical

3.1%

2.2%
2.6%

1.4%
1.5%
1.4%
1.0%
0.9%
1.4%

B State

I National

2025 Mental Health Insights

31.8%

31.3%
30.1%

31.2%
30.9%

Age

13 or younger
1417
18-24
25-34
35-44
4554

55-64

28.3%



CRISIS TEXT LINE| Vermont 2025 Mental Health Insights

Issues Age

1 ’679 Suicide

Relationships

34.8%
13 or younger

Conversations 30.9%

14-17 23.6%
Anxiety / Stress
18-24
9 6 5 Depression / Sadness
25-34 22.3%

Texters Self-Harm

Isolation / Loneliness

3 5 Eating / Body Image

Grief

35-44

45-54
Emergency Service Interventions

55-64
Substance Use

73 o/o Bullying

Found the conversation helpful Abuse, Emotional
) 1.4%

Abuse, Unspecified
1.5%
1.3%

6 6 O/O Abuse, Sexual 21%

Gender / Sexual |l 1-3%
Reached out because they had no dentity W1.0%

onetotalk to 0.6%
Abuse, Physical
1.4%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Virginia 2025 Mental Health Insights

Issues Age
32.6%
Relationships ) 13
1 6 1 58 30.9% or younger
)
31.1%
Conversations Anxiety / Stress 30.1% )
oLl 1417 26.0%
Suicide
18-24 24.6%
1 0 383 Depression / Sadness
)/
) ) 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
54 Eating / Body Image
45-54
Emergency Service Interventions Grief
55-64
Bullying
2.4%
(o) Substance Use i 65+
70 2.5%
. . 2.2%
Found the conversation helpful Abuse, Emotional 26%
1.7%
Abuse, Sexual
2.1%
1.5%
A ified
640/0 buse, Unspecifie e
. 1.0%
Reached out because they had no Abuse, Physical g | o

oneto talk to Gender / Sexual [ 0.9%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ District of Columbia 2025 Mental Health Insights

Issues Age
i 30.3%
2 472 Anxiety / Stress S0 o younger
’ Relationships 29.8%
309% 1417 23.7%

Conversations

Suicide
18-24
1 620 Depression / Sadness
1/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
1 2 Grief
45-54
Emergency Service Interventions Substance Use
55-64
Bullying
65+

8 O O/o Abuse, Emotional

Found the conversation helpful Abuse, Sexual

Eating / Body Image

2.9%
1.8%
7 5 0/0 Abuse, Unspecified e
! 1.5%
Reached out because they had no Abuse, Physical g .

oneto talk to Gender / Sexual || 1.1%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ Washington 2025 Mental Health Insights

Issues Age
) 31.7%
1 6 1 43 Anxiety / Stress 30.1% 13 or younger
! Relationships 31.5%
Conversations 30.9% 1417 24.8%
29.0%
Suicide
18-24 23.4%
1 0 03 6 Depression / Sadness
)/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35-44
72 Substance Use
45-54
Emer, i i Grief
gency Service Interventions
55-64
Abuse, Emotional
65+

81 O/o Eating / Body Image

Found the conversation helpful Bullying

1.9%
Abuse, Sexual

2.1%

1.6%

63 0/0 Abuse, Unspecified e

) 1.2%

Reached out because they had no Abuse, Physical T

oneto talk to Gender / Sexual || 1.1%
Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ West Virginia 2025 Mental Health Insights

Issues Age
34.1%
Relationships ? 13
3 436 30.9% or younger
)
29.9%
Conversations Anxiety / Stress 30 1;
o 1417 26.5%
Depression / Sadness
18-24 22.9%
2 231 Suicide
’
. . 25-34
Texters Isolation / Loneliness
Self-Harm T
Eating / Body | 3.3%
1 1 ating / Body Image 2.0%
45-54
’ 2.9%
Emergency Service Interventions Bullying 21%
- 2.8% 55-64
rie
3.2%
2.6%
Abuse, Emotional ° 65+
2.6%

77% o

Subst; U
ubstance Use 2 5%

Found the conversation helpful
2.3%

2.1%

1.4%
Abuse, Unspecified
u pecifi .

59% o

Abuse, Physical 1.4%

Abuse, Sexual

Reached out because they had no

one to talk to Gender / Sexual [ 0.8%
Identity W 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE ‘ Wisconsin 2025 Mental Health Insights

Issues Age
) 30.6%
1 1 547 Anxiety / Stress 30.1% 13 or younger
. - 29.5%
Conversations Suicide
1417 26.3%
29.3%
Relationships 3
30.9%
18-24 23.4%
7 320 Depression / Sadness
1/
. . 25-34
Texters Isolation / Loneliness
Self-Harm 35.44
Grief

%
72 32 45-54
3.1%

Eati Body |
ating / Body Image 2.0%

Emergency Service Interventions
2.9% 55-64
Bullyin
N9 3.1%
£k 65+

8 O 0/0 Substance Use 2.5%
2.1%

Abuse, Sexual

Found the conversation helpful 21%
) 2.1%
Abuse, Emotional
2.6%
1.3%
Abuse, Unspecified
! pectliec Il 1 5%

o
63%
Gender / Sexual [l 1.3%

Reached out because they had no Identity [l 1.0%

one to talk to 1.2%
Abuse, Physical
1.4%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



CRISIS TEXT LINE| Wyoming 2025 Mental Health Insights

Issues Age

1 ; 070 Relationships

Suicide

30.1%
30.9% 13 or younger

29.9%

Conversations 32.0%

1417
28.6%

Anxiety / Stress
30.1%

744 Depression / Sadness

18-24

. ) 25-34

Texters Isolation / Loneliness
Self-Harm 35.44

1 Eating / Body Image
45-54

Bullying

Emergency Service Interventions

55-64
Substance Use

8 7 O/ Abuse, Sexual 65+
(o)
Found the conversation helpful Grief
Abuse, Emotional
2.6%

1.3%

63 0/0 Abuse, Unspecified 1.5;

) 1.1%

Reached out because they had no Abuse, Physical g .

one to talk to Gender / Sexual [ 0.6%

Identity [l 1.0%

Il State [l National

Please note: Insights are limited to 741741 conversations only. Demographic insights are limited to texters who responded to our optional post-conversation survey, which has an approximate response rate of 13%.



